Trinard Franklin

From: Terri Storm <terri@storm-cg.com>

Sent: Monday, November 04, 2019 9:57 AM

To: Trinard Franklin; Wanda Washington

Subject: Fw: USAC: Invoice Deadline Extension Request 10618

Attachments: Invoice Deadline Date Extension Request 10618 Details_11-04-2019_09_52_42.xlsx

| filed invoice extension requests and they were denied. You will need to call 888-203-8100 to find out if you
will need to file an appeal.

Terri Storm

CEO

Storm Consulting Group, LP
FCC: 11533973

CIDN: 16054744
205-267-9777

From: portal@portal.usac.org <portal@portal.usac.org> on behalf of EPC Application Administrator
<EPC.Application.Administrator@portal.usac.org>

Sent: Monday, November 4, 2019 9:52 AM

Subject: USAC: Invoice Deadline Extension Request 10618

ZimIB Universal Service
VINE  Administrative Co.

The attached file lists the Invoice Deadline Date for all funding request numbers (FRNs) submitted in Invoice Deadline
Extension Request 10618. Out of 5, 0 FRNs were approved for an invoice deadline extension on 11/4/2019. 5 were
denied and 0 were ineligible for an invoice deadline extension. This notification serves as USAC's decision on your
invoice deadline extension request. No further extensions may be granted. An invoice requesting reimbursement must
be submitted to USAC by the following date in order to be considered as timely filed. Please check the attached
spreadsheet for a detailed breakdown of your new approved deadlines by FRN.

How to Appeal or Request a Waiver of a Decision
You can appeal or request a waiver of a decision in this letter within 60 calendar days of the date of this letter. Failure to
meet this deadline will result in an automatic dismissal of your appeal or waiver request.

Note: The Federal Communications Commission (FCC) will not accept appeals of USAC decisions that have not first been
appealed to USAC. However, if you are seeking a waiver of E-rate program rules, you must submit your request to the
FCC and not to USAC. USAC is not able to waive the E-rate program rules.

e To submit your appeal to USAC, visit the Appeals section in the E-rate Productivity Center (EPC) and provide the
required information. USAC will reply to your appeal submissions to confirm receipt. Visit USAC’s website for
additional information on submitting an appeal to USAC, including step-by-step instructions.

e To request a waiver of the FCC’s rules, please submit it to the FCC in proceeding number CC Docket No. 02-6
using the Electronic Comment Filing System (ECFS). Include your contact information, a statement that your
filing is a waiver request, identifying information, the FCC rule(s) for which you are seeking a waiver, a full
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description of the relevant facts that you believe support your waiver request and any related relief, and any
supporting documentation.

For appeals to USAC or to the FCC, be sure to keep a copy of your entire appeal, including any correspondence and
documentation, and provide a copy to the affected service provider(s).

If you need assistance, you may contact our Client Service Bureau toll-free at (888) 203-8100, or by submitting a
customer service case in EPC. To do so, select “Contact Us” from the menu in the top right corner of your landing page
and then provide the requested information.

Sincerely,
Universal Service Administrative Co.

NOTE: Please do not reply to this email.

This message has been sent by EPC



